We understand one of your biggest challenges can be unexpected downtime,
resulting in inefficiency and production loss. To keep production moving, you need
a partner with an established repair program that reacts to your immediate
needs, tracks repair history and works towards overall operational efficiency.

Repairs are performed by experienced, highly trained technicians and work is
performed quickly and expediently.

PROGRAM DETAILS
24 Months In-Service Warranty with Unlimited Shelf Life

(18 months for valves and motors)

Detailed Analytics & Reporting

EXAMPLES OF WHAT WE REPAIR

Electronic Linear Motion Hydraulic Pneumatic
¢ VVFDs Soft-Starts ¢ Ball Screws e Actuators e Cylinders
e HMls e Spindles e Cylinders e \Valves

e PLCs e Slides ¢ Motors e Pumps
e Temperature Control e Pumps

¢ Board Repair e \alves

Electronic Repair Program takes a holistic approach to each repair. We
look at the cause of the failure then replace or rework all failed and worn
components. Assets are reassembled, tested and ready to be put back into
service as needed.
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We will monitor the entire repair process:

Provide failure analysis reports

Track your asset through our secure database
Maintain historical information to ensure
customer satisfaction

24 month in-service warranty

Free pickup

Testing and Certification

Expedite service available

Free repair vs replace evaluations
Documentation that supports your
cost-saving initiatives
Exchange/Repair Available

Repair service available for any brand

How It Works: '

Step One

e \We pick up repair
¢ \We begin order/entry and log to Repair Tracking Program

e \We send item to Repair Facility for repair

Step Two

¢ Repair Serial # logged
¢ |tem returned to customer after repair

Step Three

e (Customer notifies when item goes “in-service”

(required - warranty track)

Step Four

¢ |n-Service date recorded for warranty tracking
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